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(5) Where applicable, a statement 
that the owner may elect to obtain the 
recall remedy using specified replace-
ment parts or equipment from sources 
other than the manufacturer; 

(6) Where applicable, a statement in-
dicating whether the owner will be re-
quired to pay an alternative facility 
and/or parts supplier, subject to reim-
bursement by the manufacturer; and 

(7) If an owner will be required to pay 
an alternative facility and/or parts sup-
plier, a statement that the owner will 
be eligible to have those expenditures 
reimbursed by the manufacturer, and a 
description of how a consumer may ob-
tain information about reimbursement 
from the manufacturer consistent with 
§ 577.11(b)(2), (c) and (d). 

[67 FR 72393, Dec. 5, 2002] 

§ 577.13 Notification to dealers and 
distributors. 

(a) The notification to dealers and 
distributors of a safety-related defect 
or a noncompliance with a Federal 
motor vehicle safety standard shall 
contain a clear statement that identi-
fies the notification as being a safety 
recall notice, an identification of the 
motor vehicles or items of motor vehi-
cle equipment covered by the recall, a 
description of the defect or noncompli-
ance, and a brief evaluation of the risk 
to motor vehicle safety related to the 
defect or noncompliance. The notifica-
tion shall also include a complete de-
scription of the recall remedy, and the 
estimated date on which the remedy 
will be available. Information required 
by this paragraph that is not available 
at the time of the original notification 
shall be provided as it becomes avail-
able. 

(b) The notification shall also include 
an advisory stating that it is a viola-
tion of Federal law for a dealer to de-
liver a new motor vehicle or any new 
or used item of motor vehicle equip-
ment (including a tire) covered by the 
notification under a sale or lease until 
the defect or noncompliance is rem-
edied. 

(c) For notifications of defects or 
noncompliances in items of motor ve-
hicle equipment (including tires), the 
notification shall contain the manufac-
turer’s offer to repurchase the items 
that remain in dealer or distributor in-

ventory at the price paid by the dealer 
or distributor, plus transportation 
charges and reasonable reimbursement 
of at least one per cent a month, pro-
rated from the date of notification to 
the date of repurchase, or as otherwise 
agreed to between the manufacturer 
and the dealer or distributor. 

(d) The manufacturer shall, upon re-
quest of the Administrator, dem-
onstrate that it sent the required noti-
fication to each of its known dealers 
and distributors and the date of such 
notification. 

[69 FR 34960, June 23, 2004] 

EFFECTIVE DATE NOTE: At 69 FR 34960, June 
23, 2004, § 577.13 was added, effective Oct. 21, 
2004. 
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AUTHORITY: Pub. L. 101–410, Pub. L. 104–134, 
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erwise noted. 

§ 578.1 Scope. 
This part specifies the civil penalties 

for violations of statutes administered 
by the National Highway Traffic Safe-
ty Administration, as adjusted for in-
flation. This part also sets forth the re-
quirements regarding the reasonable 
time and the manner of correction for 
a person seeking safe harbor protection 
from criminal liability under 49 U.S.C. 
30170(a). 

[65 FR 81418, Dec. 26, 2000] 

§ 578.2 Purpose. 
One purpose of this part is to pre-

serve the remedial impact of civil pen-
alties and to foster compliance with 
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